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Namaste Care is a therapeutic approach to caring for those living with advanced dementia,
focused on improving their quality of life through a simple, soothing and rewarding process. This
step-by-step guide is for anyone looking to translate the principles of the Namaste Care
approach successfully and professionally into a home or care setting, with an emphasis on the
value of volunteers in the community in implementing this.The Namaste Care approach is
focussed on giving comfort and pleasure to people with advanced dementia through sensory
stimulation, especially the use of touch, and this book provides extensive guidance on every
stage of the process, including harnessing community interest, recruiting and training
volunteers, and managing pain and discomfort. In a time of ever-growing strain on healthcare
resources, this practical guide is a timely reminder of the power and value of informal care and
compassionate communities in helping to care better for people with dementia, and is essential
reading for carers, professionals and family members.
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ForewordNicola Kendall has written this delightful book, Namaste Care for People Living with
Advanced Dementia, that provides excellent, easy-to-follow ideas on implementing Namaste
Care in a variety of settings.I developed Namaste Care to help people with advanced dementia
live with quality of life until the end of their life. The case studies included in this book show how
professional and family carers can communicate in creative and meaningful ways with people
who are living with advanced dementia.I chose the name Namaste when I read that it meant ‘to
honour the spirit within’, and this book is about the various ways carers touch the hearts of those
who have difficulty communicating, thus honouring them and the life they have lived. Most of
what is written about Alzheimer’s disease is negative and hopeless. There are no medications
that will stop the progression of an irreversible dementia, no cure on the horizon. Namaste Care
shows how, in spite of the many losses people with dementia live with, they can still have
pleasurable experiences. Family and professional carers will find so many ways to touch the



hearts of the people they care for, and when they do, their hearts are also touched.Joyce Simard

1Introduction(including a case study contributionfrom Dr Trish Winter, family carer)At the Marie
Curie Palliative Care Conference in 2017, a metaphor was used in one of the presentations
which made a strong impact on the audience because it so accurately described the current
mood within UK health services. Professor Max Watson from Hospice UK showed us a film he
had taken on a recent trip to Niagara Falls. The huge volume of thundering water raced past, and
in the distance the little Maid of the Mist boat made its tentative way forward, dwarfed by the
falls. The Maid of the Mist, Professor Watson explained, reminded him of the National Health
Service (NHS) at the moment, and the great deluge of water rushing towards it was the
increasing and overwhelming level of need. The NHS is struggling against the current, and with
resources being trimmed, rationalised and otherwise cut, this was how it would be for the
foreseeable future.What emerged from successive presentations at the conference that day was
our need to enhance and strengthen the informal, unpaid care that exists within communities,
and for professionals to become facilitators and co-ordinators of care, rather than necessarily
being providers and directors of that care.Added to this, the stark reality of dementia research
was also brought into sharp focus by a summary article in New Scientist (Wise 2018). The article
reflects on the regular media excitement at the prospect of a cure for dementia, where further
stages in the drugs trials then prove to be ineffective failures. ‘The disheartening reality is that
there has been no new drug for dementia in fifteen years,’ the article depressingly highlights. It
would be easy to sink into gloom, in the face of what can appear to be insurmountable odds.This
book is therefore intended in a small way to redress the balance and give some hope that there
are things that can be done to help. It is intended for family carers of people living with dementia,
as well as professionals and paid carers. Given the growth of numbers of people being
diagnosed with dementia globally, and with the lack of any hope for a cure any time soon, the
focus must rest very firmly on ensuring the best possible care and quality of life for people
diagnosed with dementia. According to the Dementia Statistics Hub, the current estimate of
people living with dementia globally is 50 million, but this is expected to grow substantially to an
estimated 152 million by 2050.1 It is a widely feared and misunderstood condition. When I ask
people in training or during presentations what words or phrases come to mind when they think
of dementia, the most common answers are:Memory lossConfusionAgitationGetting
lostForgettingA living deathDeterioratingWhile it would be wrong to pretend that all of these
associations are untrue, I would take issue with one in particular: a living death. I hope within
these pages to explore how we can change this view into something more positive. We can do
this by understanding the changing needs of a person as their dementia progresses and by
entering their reality, not expecting them to continue to fit into ours. In this way, we can also begin
to use other words to describe the experience of dementia
differently:ConnectedEngagedCreativeRespectfulEmotionalJoyfulA celebration of lifeSo, let me
set the tone for the rest of the book by explaining the use of a very powerful



word:NamasteNamaste means literally ‘I bow to you’ and is accompanied by a gesture of palms
together over the heart and a bow of the head. It is a greeting and a parting in many cultures,
and is used by Hindus, Muslims, Buddhists, Sikhs and in other religions, as well as in
meditation, yoga and Reiki practice. However, it has a deeper symbolic meaning beyond being a
mere greeting, which makes it very relevant to really ‘seeing’ the whole of the person with
advanced dementia – acknowledging the essence of who they are. Often described as meaning
‘honouring the spirit within’, a further interpretation is ‘the spirit within me honours the spirit
within you’. This conveys a sense of equality, as the spirit within us is the same, and therefore a
respectful, deep connection, which is beyond words or communication difficulties, is possible
between two human beings. We can use different words for spirit, depending on our beliefs:
soul, energy, divine spark, eternal self, atman, awen. What we mean is the spiritual part of us
that is the core of who we are.My favourite explanation of namaste takes this idea of spiritual
connection even further:NamasteI honour the place within you in which the entire universe
dwells.I honour the place in you which is of love, of truth, of light and of peace.When you are in
that place in you and I am in that place in me,We are one.In the context of this book, I would also
like to add my own words:Dementia cannot touch this place,because this place within you is
pure, sacred and unchanging.This may well sound very ‘new age’ and flowery to some readers,
but approaching someone with advanced dementia with an open heart and a willingness to
connect is the foundation on which we will build the Namaste Care approach described in this
book.Indeed, it was the word namaste that led me to my current job role as Namaste Lead at St
Cuthbert’s Hospice in Durham. In late 2016, I was looking online for a part-time job that might be
suitable for my daughter while she was studying for her A-levels. To be fair, the ‘Namaste Lead’
job title did stand out as unusual amongst the other, more standard part-time job adverts for
retail and domiciliary care. I think most people would have been intrigued by the job title, and so I
clicked on it to find out more.As I read down the job description and person specification, the list
of mental ticks against each one led to a growing sense of excitement at this potential
opportunity. Other than having very little dementia experience and not being trained in Namaste
Care, I fitted all the other criteria, given my background in health and social care and in mental
health. At the time, I was not actively looking for a new job, but something about this role strongly
appealed. It involved setting up a new project from scratch, the funding was time limited and it
was fewer hours than I was used to, but it felt like a very exciting way to bring together lots of
strands of my previous experience. I was over the moon to be offered an interview and then to be
offered the post, and I can say without hesitation that it is the most rewarding role I have had in
my entire career.It has been a steep learning curve, but more than two years on now the project
is well established and recognised for the good work it delivers. I have a group of gorgeous
volunteers who visit people with advanced dementia at home to share some Namaste Care with
them, and we are generating some memorable, magic moments, some of which I will share in
case studies in this book.What has shocked me most about visiting the families at home for the
first time and finding out their situation has been how much they struggle on with very little input



from statutory services. I see spouses supporting their partners, despite having serious health
issues themselves. I see social isolation, given that the children and grandchildren within a
family are often working full time and unable to help or visit as much as they would like. In this
context, a weekly visit from a volunteer is a true ray of sunshine, and the significance of that visit
to the person with dementia, but also to their carer, should not be underestimated. As one
husband told me, ‘I don’t feel on my own with her any more.’However, Namaste Care is also a
way that families can continue to connect with their loved one as the dementia progresses. I
often hear people talk about a ‘double loss’ with dementia, in that it feels like the person is lost to
the dementia even though they are still alive, and then they die and the loss hits again. Namaste
Care cannot reverse the process of dementia, but it can provide special moments of connection
and recognition that highlight that the person we love is still there, just harder to reach. Let me
give you an example, by introducing you to my grandfather.Grandad was a difficult man. That
had nothing to do with his dementia. He was also a war hero and a respected policeman and
always enjoyed being around children. He was never formally diagnosed with dementia, but for
about the last six months of his life while he was living in a care home he had symptoms that I
would now say were possibly vascular dementia. He would say and do inappropriate things to
care staff, his language was confused and his memory of recent events was non-existent. I
thought I was doing the right thing by keeping my young children away from him, as I feared what
he might say. He was in and out of hospital with infections and his health deteriorated
rapidly.When he still lived at home, it had given him great joy to have visits from me and my
children, who were four and seven at the time. He always offered the children grapes from his
fruit bowl, and this became a little family ritual. I finally decided to chance taking them in to see
him in the care home, given how ill he had been. Their presence was a trigger for a very lovely
visit that I had with him, which proved to be the last time I would see him before he died.As soon
as he saw the children, he offered them grapes, as per the ritual. The thing was, he had no
grapes in his room – the grapes he was offering out were invisible. Instinctively the children just
went along with this, took the invisible grapes from him and pretended to eat them. During the
entire visit, he did not say anything inappropriate. His face was lit up with delight at seeing the
children and they were very natural with him in return. The children had evoked in him the
recognition of a family ritual that had been important to him. The children holding his hand and
chatting to him had lifted his spirits, and for a brief time, he was the Granda Tom that the children
remembered.What I see happening when people get to the stage of advanced dementia is a
concentration on really good physical care, and it is good that people’s physical needs are being
well met. However, what I want to show you is that their need for stimulation mentally,
emotionally and spiritually also continues at this time. If we set aside our preconceptions and
experiment with different sensory approaches, based on what they have been interested in
throughout their life, we can improve their quality of life greatly. Carers want to do the right thing
(and often doubt their own abilities), and so Namaste Care provides an easy-to-learn and gentle
framework through which you can enhance the time you have left with the person with



dementia.This time will be bittersweet without a doubt, but it has the potential to be meaningful
and to allow you to maintain a positive relationship with the person you care for, until the end of
their life. If you need any further convincing to read on, I’d like you to listen to the words of a
loving daughter, Trish Winter, whose mum had Namaste Care visits from our volunteer Rosie.I
open the front door and my mum’s head appears at the far end of the kitchen as she peers
around the corner to investigate the sound. When she sees me her face breaks into a smile and
she comes towards me with her arms outstretched. Her trousers are rolled up, her hair is
dishevelled, she’s happy and animated. Grabbing my hands, she leads me into the back room
where I find Rosie sitting in one of the two reclining chairs. Rosie is surrounded by stuff. There
are books, photographs, sheets of paper with poetry on them, Mum’s treasured life-history book,
towels, oils, lotion and a washing-up bowl full of water. The room is in disarray but the
atmosphere is calm, purposeful and fragrant. This is the Namaste Care space that Rosie and
Mum created together and that, in that moment, Mum was so keen to share with me.In the years
that Mum was living with dementia we encountered lots of different medical and care services,
activities and groups. Some of these activities she enjoyed, some she tolerated and others she
firmly refused to entertain. We heard much talk about ‘person-centred care’, but often these
services, whilst well meaning, were not so person-centred in practice for reasons of resources,
training or understanding. Mum had an unwavering radar for this and she fiercely exercised her
power of refusal when something wasn’t right for her. The Namaste Care approach, in our
experience, was genuinely centred on Mum as a person, and this is why it was so powerful.My
mum had a great sense of fun, even in her darkest days. Shortly after she was admitted to
hospital in what would be the final weeks of her life, she was taken for an X-ray. We wheeled
along the corridor in a little cortege, Mum centre stage in a wheelchair pushed by a nurse with
another nurse as side runner holding the bag of intravenous fluids aloft, and me bringing up the
rear. We were approached by an oncoming cortege proceeding in the opposite direction. As we
glided past each other, Mum acknowledged the crossing with a silent and stately thumbs up.
When I later collected her from the X-ray, the technician was still laughing – when the flash went
off, Mum had smiled for the camera. When Namaste Care talks of ‘honouring the spirit’, this is
the spirit that I think of – the Mum whose humanity and sense of fun shone through at the very
moment that she was reduced to the status of a frail body in a hospital bed. The Mum that was
clever and studious and sang to us. The photographer and teacher. The magnificent baker who
iced her own wedding cake and supplied us with scones, sausage rolls and lemon meringue pie.
This was the Mum that Rosie honoured.It was never a case of Rosie ‘doing something’ to Mum,
jollying her along or trying to persuade her to get involved in an activity that somebody thought
would be good for her. Instead, she skilfully and sensitively created an environment and a warm
relationship where activities emerged between them, always with Mum’s interests as a starting
point. Although words were increasingly failing her, Mum had the pleasure of communication
with Rosie in many different ways: through touch, poetry and walking together; through looking
at pictures and reading stories of her life and her home town of Birtley; through songs, laughing



and knitting. This communication and this relationship were built slowly over a period of time and
they were real and meaningful.Some of their activities re-ignited skills and interests that we
thought had disappeared. A scarf was collaboratively knitted, with Mum’s eagle eye monitoring
and pointing out when Rosie had dropped a stitch. Perhaps the most significant event involved
baking. One of the early signs of Mum’s dementia was, in fact, that she started to forget how to
do things in the kitchen. We started to realise that there were no more scones. Her signature
chocolate cake, whose recipe was in her head, was no longer on the table. Losing the ability to
bake must have been awful for her, and a shocking loss of identity. It’s not surprising, then, that
previous attempts by the family and others to support her with baking in the kitchen were met
with stubborn refusal. Indeed, why would she want to go there again just to be reminded of what
she could no longer do? Rosie knew about Mum’s baking expertise but she didn’t push it. She
just patiently waited until the time was right. Then one day it was, and they baked together. I
wasn’t there, but my dad took photos and the expression on Mum’s face says it all. Agreeing to
bake with Rosie was the highest compliment that Mum could have paid her. And one that was
extended to no one else, not even to members of the family.The memory that I described in the
first paragraph has become one of my most treasured memories from my mum’s later life. As I
replay it, I’m reminded that Namaste Care was not only important for Mum but for me and the
family too. We feel privileged to have had Rosie and Namaste Care in our lives as well as in the
life of our creative, sharp, skilled and fun-loving mum.Each of the following chapters is intended
as a guide based on experience of what needs to be considered as dementia progresses. The
book describes what we have learned from our project, and so could be used to set up similar
projects, or to incorporate the Namaste Care skills into existing projects, such as where
befrienders already visit people with dementia. But I especially hope that it empowers family
carers, given the incredible care they are giving in very difficult and stressful circumstances.In
2014, a group of world experts from 23 countries agreed that the following areas were key in
considering the palliative care needs of people living with dementia (van der Steen et al. 2014):•
Person-centred care• Communication and shared decision-making• Optimal treatment of
symptoms and providing comfort• Setting care goals and advanced planning• Continuity of
care• Psychosocial and spiritual support• Family care and involvement• Education of the health
care team• Societal and ethical issuesI therefore thought it was important to extend the scope of
the book to include guidance from experts about some of these elements, as they will enhance
and support the Namaste Care approach.In Chapter 2, we will explore in more detail what
exactly Namaste Care is and the core elements that make up this gentle, sensory approach. I
have asked Sharron Tolman to describe in Chapter 3 how her role as an Admiral Nurse led her
to identify the need for the Namaste Care Project from her experience of what she saw families
struggling with as dementia progressed. In Chapter 4, Lisa Howarth will clarify issues relating to
identifying advanced dementia more specifically, to give us an understanding of the needs of
people living with dementia at this time. In Chapter 5, we address dementia from a community
perspective and discuss how to enhance the kindness that exists there. Moving on through the



chapters we will look at the importance of the volunteer role, issues around the initial
assessment, creating Life Stories and the psychological needs of the person living with
dementia. A crucial issue that worries many carers is covered by Julie Young in Chapter 10,
which is how to support people whose behaviour has changed.Given the central role of the carer
in supporting the person living with dementia, Chapter 11 then focuses on the support that they
themselves require in order to continue with their vital role. We then go on to look in more detail
at some key aspects of Namaste Care: sensory stimulation, loving touch and communication.
The book also covers practical issues around the structuring of a Namaste Care session as well
as reflecting on key learning so far gained from the project evaluations, including case study
examples of people who have benefited from Namaste Care. The difficult but necessary topic of
approaching end of life is discussed by Joanne Atkinson and Caroline Jeffery in Chapter 17.In
order to assist anyone setting up a Namaste Care Project, I have shared some resources within
the Appendix that may serve as a starting point for establishing the administrative framework
required. These forms are also available on the JKP website in downloadable format.I also feel
strongly that the Namaste Care approach does not need to be limited to use with dementia. I
recognise many of the techniques, given my past experience working with people who have
profound and multiple disabilities, and this approach would also translate to most medical
conditions requiring palliative care.A final word, before we get started. I have learned this the
hard way. Whatever kind of carer that you are, you are a precious resource. It is not selfish to
look after yourself. Indeed it is a necessary investment so that you can continue to do what you
do. Consider always what you need for your own self-care, alongside what you are about to learn
about caring for others. There will be more on this in Chapter 11, as it is so important to how a
carer experiences the dementia journey alongside the person they care for. I hope in some small
way that the book assists that journey.1
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JOHNNY, “A groundbreaking guide for caring for those with advanced dementia. A truly holistic
and compassionate therapeutic approach to caring for those living with advanced
dementia.Honest and insightful with a collaborative approach, this is a practical guide for
everyone involved in dementia care.Nicola has a clear passion for dementia care that shines
through Namaste Care in an engaging and informative manner. If you have any involvement with
those who have dementia, as professionals or family members, you need this book in your life.”

Carole G., “A good working tool and reference book.. An easy to read, well written book. Came
securely packaged.”

The book by Adrianne E. Hardman has a rating of 5 out of 4.5. 13 people have provided
feedback.
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